
If Your Prison Isn’t Meeting 
the Mandated Requirements 
of the ADA for Your Deaf 
Inmates — Then Get Ready 
for One of These...

CALL TIDAL WAVE TELECOM:
916-751-5500

EMAIL TIDAL WAVE TELECOM:
sales@tidalwavetelecom.com

LEARN MORE ONLINE AT WWW.TIDALWAVETELECOM.COM

Recent lawsuit settlements have 
totaled $250,000 to $750,000. 
4  �Installing just one SecureVRS® system will cost far 

less than your attorney’s fees to delay the inevitable.

4 �With Secured Video Relay, an ongoing protracted legal 
battle is unnecessary and can be avoided.

4 �Tidal Wave Telecom’s secured video relay is proven 
and has been adopted by DOCs nationwide.

We’re THE ONLY PROVIDER of Secured Video Relay  
and our solutions are available turnkey or cloud-based.

DOCs have never won a single court case 
denying a deaf inmate’s right to video 
relay service. 
Compliance requirements are now mandated by the 
ADA, NRA and PREA. 

When communication services are available to other 
inmates, but your correctional facility fails to provide the 
accommodations necessary to make the same services 
available to deaf inmates, your prison becomes liable 
for failing to provide equal access.

TTY is

legally dead!



Don’t have Secured 
Video Relay? 
You’re risking the safety 
of your entire staff!
Tidal Wave Telecom is THE ONLY PROVIDER  
of Secured Video Relay.
We will eliminate security risks in your prison and make it 
easier for your staff to do their job.

You have two video  
relay options — 
residential or SECURED.

RESIDENTIAL VIDEO RELAY
x  �Cannot be recorded.

x  �WILL OPEN DANGEROUS HOLES IN 
YOUR COMMUNICATION SECURITY.

x � Provides unrestricted access.

x  �Is the equivalent to passing out 
unrestricted smartphones to prisoners.

x  �Would you hand an unrestricted 
smartphone to your prisoners 
just to meet the ADA’s compliance 
requirements? Of course not!

SECURED VIDEO RELAY
4  �Records video calls.

4  CLOSES SECURITY HOLES.

4  Provides managed access.

4  �Allows you to meet the REQUIREMENTS 
OF THE ADA, NRA, AND PREA.

4  �Is presently used by the U.S. FEDERAL 
BUREAU OF PRISONS, STATE DOCs, and 
COUNTY JAILS nationwide.
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